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Introduction

CamView is a 36 channel video management software package which is included with this Series IP
Cameras. With this CamView software, it is just a mouse-click away to see the video of your IP
Camera and surprisingly neither technical knowledge nor complex settings are required. Each IP
Camera has a unigue Camera ID (9 digits long) and a password for logging in to see the video.

System Requirement

1. Operation System: Windows XP SP2 and Up
2. Pentium 4 CPU 1.5GHz; 512MB & up DRAM
Note: For more than 4 cameras display, more powerful CPU and higher DRAM is needed



CamView Manual

Install CamView Program

Step 1. Please close other windows applications before proceeding.

Step 2. Insert the installation CD into your
CD-ROM drive and find the
CamViewlnstaller.exe. Double click it to start the
installation process and you will see th

“Welcome” window. Click

Step 3. If you are uncertain if the Framework
2.0 is already installed on your PC, please

check .NET Framework 2.0. Click
to proceed installation.

Step 4. Make a selection and click

to proceed

) CamView 3.1.0 Setup -

W =

Setup Wizard

310

computer,

Click Next to continue.

Welcome to the CamView 3.1.0

This wizard will guide you through the installation of CamView

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboat your

-
%% CamView 3.1.0 Setup: Installation Options

Choose Components
Choose which features of CamView 3. 1.0 you want to install,

Check the components you want to install and uncheck the components you don't want to

install. Click Next to continue,

Select components to install:
.Met Framework 2.0

Space required: 47.4VB

< Badk |[ Next > ]| Cancel

P
%% CamView 3.1.0 Setup

Select Additional Tasks
Which additional tasks should be done?

Create Shortcuts
V| Start Menu Group

/| Desktop Icon
Quick Launch Icon

File Extensions
| Assodiate recorded file extension to CamPlay (orf)

< Badk |[ Next > ]| Cancel




Step 5. Click to proceed.

Step 6. click to proceed.

Step 7 Click - to exit.
CamView installation now is completed.

- ~
¥%) CamView 3.1.0 Setup: Installation Folder l = X
Choose Install Location |
- ) _— W
Choose the folder in which to install CamView 3.1.0. -
Setup will install CamView 3. 1.0 in the following folder. To installin a different folder, dick
Browse and select another folder. Click Next to continue.
Destination Folder
C:\Program Files (x88)\Camview| Browse...
Space required: 47.4MB
Space available: 33.1GB
< Back ” Next > ] I Cancel
N

P
¥%) CamView 3.1.0 Setup

Choose Start Menu Folder
Choose a Start Menu folder for the Camview 3. 1.0 shortcuts.

can also enter a name to create a new folder,

Select the Start Menu folder in which you would like to create the program's shortouts. You

=

Accessories
Administrative Tools
ASUS

ASUS Utility

Avira

CamView

E-View

EyeCamera View
FastStone Capture
Game Park

Games

Google Chrome

m

< Back ”

Install ] I Cancel

-
:__5 CamView 3.1.0 Setup

| )
L

Setup Wizard

Click Finish to close this wizard,

Completing the CamView 3.1.0

CamView 3. 1.0 has been installed on your computer.

k. — ——e e e e—




Startup and the layout of CamView

1. Startup CamView

You can startup CamView from either Start = Programs =» CamView or the shortcut of CamView on

the windows desktop.

2. Layout of CamView

Disk space information for recording

LCamera List

Video Information

Software Version

N\

\CAMVIEW

Time Information

Close Camview
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3. Display Mode

CamView supports 10 display modes. By pressing each mode, you can have a different live view
display.

[ IEEEEEE
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Managing Camview Camera IP cameras

Right click the “Camera List”.You can add a new IP cam, create a new folder, rename the IP cam or
the folder, and delete any IP cams or any folder.

[_ CAMVIEW

/1'"’/| Right Click “Camera List”,

Pla}rfolder cameras and choose New Camera
Refresh status

| MNew camera |

New folder

1. New Camera

Users can add a new camera to the list by entering IP cam ID and password. Users can
also name the IP cam.

r
J camvieEw & camviEw
& Camera List Fish Discomnected
- Door & Camera List Deme
.- [ Fish ..... [ Door
(e (e I == """ [ Fish
Name: Demo - .
CamlD: 001001003
Password: sons
2. The Camera named “Windowside”
will show under “Camera List”
|

1. Enter Name & ID &Password
and Click ok




2. New Folder
Users can group IP cams by creating a new folder.

1. Rightclick on the “Camera List”.

r
e Click “New Folder” "NEW
\ CAMVIEW
T < Camera List oo
== [ﬂ Door Play folder cameras ,E: D.DOF
= Refresh status M Fish
-1 Fish L w
W Mew camera - Demo
- Demo | oo |
ew folder
E Mew folder I ﬁ

Folder name:

Add

2.Name the new folder

3. Rename
You can rename the folder.
r
-
D CAMVIEW | ;| o folder shows up after
& Camera List you create it
..... Eﬂ Door

- = New Folder

@ Rename folder

2. Rename folder
Folder name: Number‘l|

[ Rename ] [ Cancel

4. Delete

You can delete the folder.

& camviEw

= Camera List
1 Door

Play folder cameras

Refresh status

New camera

1. Delete Folder

MNew folder
Rename folder

Delete folder

g




5. Refresh Status

You can click Refresh Status to update the latest connection status of cameras

6. Camera Adjustment

By right clicking on a green light status IP cam, you can access the video display, do ID and password
settings, adjust video settings, upgrade firmware, and delete from the list.

Note: Camera status must be green in order to access function list.

2. Function List

r >
& camviEW

= Camera List

000

Play on selected window v

11 Fish
Y Dem |0 / Password settings
Numt Video settings
H De IGPP settings
5D Card Playback
MAS Playback

Firmware upgrade

2. Right click Green
status Camera

Delete camera

Il i |

7. Play on Selected Window

E

L_ CAMVIEW

1. Clickit

.8 Doo
Play on selected window

1 Fish
f'll Dem ID / Password settings
Video settings
...... o MNum .
5D JGPP settings
) SO Card Playback
MAS Playback

Firmware upgrade

Delete camera

2. Video will show up

10



8. ID / Password Settings

r -
P Fe
& camviEw g camVvEW

Daor & Camera List ID°°'
= Door | 1. Edit Camera Name, ID, and Password.
Fish Click OK to activate new setting.
Pl lected wind B Demo
Y on selecied WIndow
...... = Nl.llllbt| : ‘= Number 1
: ID / Password settings
L Der : [l Demo3
: Video settings
-
3GPF settings E 1D / Password settings I M
5D Card Playback
M : m
NAS Playback ame
Fimware upgrade CamiD: 001001003
Delete camera Password: snes
L. -
9. Video Settings
2. IP cam Status
(Name / ID)

r ) E— . |
@ 3 Video settings - Demo / 001001003 23_
\ CAMVIEW :

Quality |Videu:| I Contnl I Camera Infu:n.|
= Camera List L Bandwidth
‘ 512K w  The bandwidth for the camera
Video sttings
Play on selected window [7] Select the best resolution and frame rate sutomatically
ID / Password settings
Video settings Remlntion
3GPP settings a40xa20 -
SD Card Playback Frame rate
NAS Playback 10 -
Fimmware upgrade Preference
—— CamEEI Image quality » If bandwidth iz not enovgh for the video
3. All the settings are \ )

function.

categorized according to its

~

1. Click Update for the

changes to take effect.

11



B Quality Function Tab
Bandwidth
Available selections are from 64K to 1.5M. Appropriate bandwidth setting must match the camera
physical site internet uploading bandwidth. Higher bandwidth contributes better picture quality.
Video Setting
If you check the box of select the best resolution and frame rate automatically, the camera will
automatically adjust the most suitable video setting in Resolution and Frame Rate
Resolution: higher resolution you set, bigger image you get.
Frame rate: Frame per second (1 to 30fps ), higher frame rate you set, smoother motion you get.
Preference
By selecting Image Quality, the camera automatically adjusts itself for image quality as priority in
case of interference with the network environment. Vice versa, by selecting the Video Motion, the
camera automatically adjusts itself for video motion.

B Video Function Tab

Video Color ilieolcolon
User can set the video as colored image or black and white image. Color ¢
Brightness Brightress
Control the brightness of the camera video from 1(dark) ~ 10(Bright) 5 (Medir|pg
level
Sharpness
Control the level of sharpness and clearness of the image Low light sensitivity
Low Light Sensitivity Very high | w
The level of the camera senses the low light condition. Place
Place Indoot w
You can choose the camera installation environment in order to Light frequency
make camera automatically adjust for the best image quality. G0Hz  |w
OSD 05D
On Screen Display. Enabling this function will make the camera ] Enable time display on video
embed the time information into the picture.
Microphone Mm[f.mm

mabled |

Disable or enable the microphone. When you enable the Mic., the
user who monitors the image can hear the sounds.

Video Flip

This function is only available for the Pan Tilt type of camera to flip
the image.

12



B Control Function Tab

Check the box to allow user remotely controls the
motors for Pan and Tilt. (Only available for the

Cality | Yideo

A 1low remnote to contool the Pan and Tit

Pan/Tilt type of camera) Statuz LED Control
Status of LED Control Normal ™
User can control the behavior of the status LED.
Motion Detection Sensitivity totion detection sensitivity
The level of how sensitive the camer is in terms of 2 [ |
the motion detection.
B Camerainfo Tab
Show the IP camera information and firmware version.
E Video settings - Door / 001034050
| Quality | Video | Contmol | Camera Info.
Model index 5
Comnected vseriz): 0
WAS record ing: Not record ing
SD-card recording: Not record ing
Firmweare wersion: »020407
10.3GPP Setting
rfa @ 3GPP sei't-irlgs Door/ @1
L_ CAMVIEW Ao 3PP conmections
Bandwidth
& Camera List i 5K +  The bondwidth for fhe camers
-
LR Fish Play on selected window Viden settings
o ID / Password setti
['-I Dema ESS\T\'D senas Belect the best resolution and frame rate automatically
3 Num Video settings
LB D | 3GPP seftings 320240
' 5D Card Playback
NAS Playback 5
Firmware upgrade
Microphone
Delete camera
Disabled -
1

13



To allow 3GPP connections from mobile phones, user has to enable it.

Bandwidth

The bandwidth setting for 3GPP connection from 32k to 256K.

Video Setting

Check the box to make the camera determine the best combination of the resolution and frame rate
according to the given bandwidth.

Microphone 2. Window shows recorded

Allow user to hear sounds on the 3GPP Device files in NAS which selected

camera records videos.

11.NAS PI aybaC k p Recorded file list - Fish /001014182 _

| —-—
ra ‘ - 20120312 ~
o CAMVIEW - 20120313 -
L_ - 20120314
..173205 =
. ; Fish 172708
- (f:algnera List 17308
..... N oor - 173710
..... ] 174212 Playback
f'-1 Play on selected window ~ 17715
----- % Dem .. 175216
_____ i Offict |D / Password settings 175717
! 180220
. Video sett
----- 11 Office 3('3::5 e 180721
. settings .
..... < Num| 2T r 3. Select file you
[ De 2 182224 Close
] NAS Playback 7 | 182774 want to play back.
183225
e B
Ll - 184227
1. Click NAS playback Shises |
— .. 15770 .
&
[ ra
\ CAMVIEW v31.0 20121

= Camera List 20120314/181723

. Door
-1 Fish

- Demo
- Office
- [ Office2

g - mVieW is playing back

recorded video

14



12.SD-Card Playback

Fa
& CAMVIEW
= Camera List ial
- Door
Play on selected window
-1 Dem ID / Password set
. dsswond setings
- 1 Offic oo et °
. ae0 SSings
-1 Offig "
- AGPP settings
~ Nu | 5D Cand Playback |
LB D /\
NAS Playback m/
Fimmware 1ina

2. Click SD-Card playback

2. Window shows recorded
files in NAS which selected

camera records videos.

1 —

p
{3 Recorded file list - Fish /001014182

- 20120312
- 20120313
- 20120314
- 20120315
- 20120216
- 20120221
113742
- 114244
114745
- 115245
- 115747
- 120248

- E

»

m

I § e 3. Select file you
}352?2 want to play back. .
122837
123341
123842
124344
’ 124846
125346
. 125847 o
r r"
& CAMVIEW V10 20121
' ——————
& Camera List fay 20120321/121334 @] o
2012/03/21 12:13:46 «pyn@A ] . -
"""" " Door T e
----- § Fish e
..... E Demo = X
----- 1 Office
~~~~~ 1 Office2
----- « Number 1
- Demo3

CamView is playing back

recorded video

15




13.Firmware Upgrade

In case of new firmware is released, enter FTP server address, FTP username, firmware name, and
FTP password to upgrade camera firmware.

The default password of Authentication is “admin”.

Note: Users can change the default Firmware Upgrade Authentication password in the Web Page
Configuration. Please refer to page 34.

= Camera List

----- [" Door

----- [ Fish

----- [ Fish2

----- l! Demo

----- [1 Office

----- I Office2

----- = Number 1
-1 Demo3

J camvEwW

Enter FTP information. v3.1.0 | 2012A
3 Firmere upgrade - Fish / 001006074 \ / Eg_.q
V
FTF Server: ftp.starvedia.com Click Plain text to unhide/see

the password.

FTP username: upgrade

FTP Password: B

Firmware file name: IC202w-gen-020407-n.f

E Authentication

Enter Password and click OK

Ldmin aceount: admin]|

= Auto search
-1 001005018

- 001011214
L Eonn11131742

Admin password;

QK Cancel

Upgrading
status bar
appears to
indicate the
progress of
upgrading.

-
{3 Firmware upgrade - Fish / 001006074 E‘_‘ﬂ

Wiriting Flash 19% J

16



14 .Delete

r -
L_ CAMVIEW

r -
@ camview

----- 4 Door
----- [ Fish

= Gamera List

Fish

..... "¥Fish2)

----- 1 Demo
----- 1 Office
----- 11 Office
----- = Numb|

i De

Play on selected window
1D / Password settings
Video settings

JGPP settings

5D Card Playback

NAS Playback

Firmware upgrade

= Camera List

Fish

Door
Fish
Fish2
Demo
Office
Office2

= Number 1
! Demo3

Delete camera

B

Displayed Video Control

E Delete camera I M

Delete camera Fish/A01006074 7

[ Dekte \\k[ Cancel |

Delete the IP cam.

Use mouse to select displayed window. Right click to see various functions.

E

Jcamv

=

=

.} Demo3

Double click information bar to
make it full window display

= Camera List

Door
Fish
Fish2
Demo
Office
Office2
Number 1

Press it to snapshot

Snapshot button L/
(

2012704702 D6:45: 14

Record Status Light
Black: Non recording
Red: Continuous recording
Green: MD recording

B
.. B

= Auto search

001005018
001011214

B 001113173

to

Double click displayed video

make it full screen display

17



1. Full Window: Choose it to display video in full window. Users can also double click the information bar to
display in full window. Double click the displayed video to make full screen display. One more double click
changes back to normal window display mode.

2. Auto Reconnect: Checking “Auto reconnect” option reconnects the video session automatically if the

session is closed by the IP Camera, for example, the settings of the IP Cam has been changed or the

Internet connection of the IP Cam has lost.

Stop: Click to stop video displaying.

Pause: Click to pause video displaying.

5. Motion Recording: Click to enable motion detection recording. When motion detection recording is
activated, recording status turns to Green.

W

| Demo3 on

2012/04,/02 14:50:d3

4 )

Recording status turns into green

6. Properties: Show current IP cam’s frame rate, consuming bandwidth, resolution, and video compression.

r@ Demo3 / 001001005 |
Frame rate: 0 fpz
Bandwidth: 7210 kbps
Resolution: 640 = 450
Codec: MPEGS
g J

18



7. Snapshot & Continuous Recording

Fish . .
e : . Click to do continuous
R —— e p recording. Status light
’ - " becomes red.

.

8. Auto Search

B Loar
4 Auto searc ] . .
= Auto search Auto search is a function that searches for all IP

Cameras on your LAN (Local Area Network). At the
very beginning of CamView startups, CamView
automatically does the auto search.

To do auto search manually, double click on the “Auto Search” folder. CamView searches all
available IP cams in the LAN and lists all IDs under the folder. Right click on the find Cam ID
and select “Web Configuration” to access the IP cam’s web page for configuration.

Move the mouse cursor over the Cam ID under Auto Search, you can see the IP address of
that Camera.

Auto Search List: List all
the found Cam IDs within
this LAN.

_/J Web configure: Click to open
I.E. browser for further
configuring this IP Cam.

Move your mouse over
Cam ID 001006123 to see
its IP address.

£

& Auto search

< T

test #63

& Auto search

B 001015072

[192.168.1.

=

054= —]

19



9. IP Cam online status indicator

There is an IP Cam icon in front of the Camera Name which indicates the online status of that IP
Camera.

B RED - IP cam is off line, not connecting to internet.

B GREEN - IP is on connected to internet.

- Demo room
~¥ Doll 207
Green icon: means this IP Cam is online Sﬁ Fish 502w

Red icon: means this IP Cam is offline.

Note: The green icon indicates the IP Cam is online and responding, but not guarantees that the video session can be
established 100%. Unfavorable Firewall setting may block the video.

10.Pan Tilt Panel Function
Connect to Pan Tilt Dome Camera and drag to any channel in the software, the Pan Tilt Panel will be
activated as below:

Tilt scan

B Pan Scan: make the Pan Tilt Dome move left and right
B Tilt Scan: make the Pan Tilt dome up and down
B Speed: the speed of Pan Tilt Dome has 3 level of speed (3 is the fastest, 1 is the slowest)

20



: Move Up

: Mowve Down
: Move Right
: Move Left

T4 «»

: Move Back to Home

B Patrol: User can have 1 set of Patrol and 5 points for each Patrol. To set each point for the patrol,
User can use the direction arrow in blue to set each point the user want to stop in a patrol. After
set each point, click “set” to save each point.

Press “Set” after you decide the
point you want to stay stop in patrol

r@ Patrol settings Iﬁw

/ _ The time to stay in each point
(24.0) Goto Set Stay time (sec) 5

(30.4) Goto Set Speed 1 = 1 Speed to move
(12.7)

Direction arrow for
Bl @0 the Patrol point
O] (24.0)

[ Save patrol points Press “Goto” to go to the point.

L \ )

After setting for each point, press saves to save
these pboints for patrol

B Preset: This function will be activated after any PTZ Dome connect with video server
B Zoom in & out: This function will be activated after any analog PTZ Dome Camera connect to IP
video server

21



CamView Software Functions

CamView Function Bar.

Click Setting and get into the Setting
Function menu.

B Directories Settings: to set the directory path for the Recording and Snapshot

-
(3 Settings Recorded video file Ml
folder path ]
Startup options Directories settings l / Click to open the
Firmware upgrade Recording recording folder.
Fixed IP access s
Login Save the recording files in the folder:
I rati Click to change
riage ree L ppDatatF oaminghCam ¥ iewiBecording [ Open ][ Change... the path g
If disk space is less than 1] GB (fvailable: 32.8 GB) L1
~— Available disk space
i () Cireular recarding Arrange storage of current selected
= _ HDD recording hard drive
@ Stop recording space and method
Snapshot
Save the snapshot files in the foldex:
CAUsersnlis\ppDate'RosmingCamVie | Open || Change... |
Snapshot file folder path ’7A OF ] [ Campal ]
L% / A
7

After finishing setting, click OK
to save the setting

22



B Startup Options: Determine the camera state at startup
Automatically start CamView when Windows starts: When Microsoft Windows starts,

CamView will start running automatically.
Restore the last time playing/running state: Restore the state of each video window to what it

was before CamView closed.

r@ Settings

|

Directories
Startup optio
Firmware upagrade
Ficed IP access
Login

Image ratio

Startup options settings

[ Avtormatically start CamView when Windows starts

Eestore the last time plaving/nning state when Cam¥iew starts

Click ok to save th

e setting

ok |

[ Cancel

B Firmware Upgrade: Here you can assign the default values for firmware upgrade. By doing so, it

saves your time to enter the same information every time.

r@ Settings

|

Directories

Ficed IP access
Login
Image ratio

Startup options
M A0

Firmware upgrade settings

The FTP Info for
downloading the
firmware

FTFP Zerver: ftp starvedia.com

FTP uzername: upgrade

FTF Pazswond: upgrade

Firrmwware file name: 2202w - zen-020407-1n.1]

Click okay to save the settings.

Firmware file name varies
according to the type of camera
you use. Please contact your
supplier for it.

-

B
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B Fixed IP access: Here you can assign a fixed IP address when connect to IP Cam.

i '
@ Settings ﬂ

Directories
Startup options

Firmware upagrade
Fixed IP access

: Commnect to TP camera with fixed I[P address
Login

Fixed IP access

Image ratio

Please check it.

Click okay to save the settings.

ok )

B Login: Here you can enable login function to protect your CamView software opened from
other persons.

i '
@ Settings ﬁ
Directores -
Startup options Login
Firmware upgrade
Fixed IF access
() Disahle @ Ensble
Image ratio
Tzer Name
adin
L]
Passrond
L 111 ]
L &
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B Image ratio: Here you can enable keeping the image ratio of all the live video.

r@ Settings ﬁw

Directories
Startup options
Firmware uparade
Ficed IP access

Login Keep image ratio

Image ratio

2. CamPlay

N

Click CamPlay to start it for playback.

Click Scheduling to configure
scheduled recording/playing.

Schedule the time for each channel to be used and recorded by certain camera

B Camera: The information of the camera to be connected. You can either double click on one of the
listed cameras or drag the camera off the Camera field to import the settings. Of course,
manually key in the Name, CamID and password is fine as well.

B Mode: There are 3 modes available to choose from:
Play Only: Live view only, no recording.
Continuous recording: Keep recording 24/7 in between the date you set for start and stop
Periodic recording: Recording the period of time in a day you set.
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Continuous Recording

Enable/disable the scheduling
for current window number.

Bindow number.

E Scheduling

-
/ = =

Bl Camera List

- [ 001034050
----- B 001119149
----- [ 001029147
----- 1 001154198

Window & 1 -

0071034050

() Disable

CamiD :

Ve
@ Enable

001034050 -

J The schedule mode

Password

Play only / Continuous recording

- Start (Hour:Minute)
i rOOM

[’ UpO)

Continuous reconding

—1
() Periodic recording |

The start/end time (for play only/continuous recording

2011/02/22  08:00

Enter the information of the camera to
be connected.

. J1 001004251

- W 001086226
------ B 001235137

@ Everyda

HUVG 1)
£UUIY

1/01

[ Stop 2011/02/22 1830 @~

200611 /2
2009/01/02

Sunday Monday

Tuesday

Wednesday

Thursday Friday Saturday

Recording/Playing Conflict

@ Record/Play as scheduled

Save

() Give up that scheduled recording/playing

Periodic Recording

' el
{8 Scheduling
ey

- "
e e

Bl Camera List

----- [ 001034050
----- [ 001119149
----- B 001029147
----- 11 001154158
----- ® 001001033
----- B 001001003

Window # 1 -
Camera

Name 001034050

Mode

() Play only

- fish_demo

[l room_demo
[l upon MIS
[
[

() Disable

Continuous recording

2005/01/01

ne-nn I
08:00 Stop

@ Enable

CamliD: 001034050 Pazsword

mode)

The schedule mode
(Periodic recording)

@ Periodic recording

2005/01/02 18:30

u

pmdmmming% The period of time for this schedule to be valid

Recording/Playing Corflict

@ Record/Play as scheduled

Determine the priority between “current
camera” and “scheduled camera”

Save

-’ RD office
t- i RD window side Time period I
..... 001225132 . B JEU Py —
lllll ’ 001127196 @ Forever () During 2009/01/01 2009/01/02 Arrange the days of week for
..... [ 001004251 camerato record
----- W 001086226 (@) Everyday @ Weekday
----- B 001235137
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Start (Hour:Minute) 08:00 = Stop 1830 =

() Give up that scheduled recording/playing
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B Recording/Playing Conflict: When the schedule time is reached, the program needs to
determine either to run the scheduled camera or keep the currently used camera for this
window. Choosing “Record as scheduled”, CamView connects to the scheduled camera.
Choosing “Give up the scheduled recording”, CamView ignores the scheduled event and
keeps the current connected video session.

4., Language

... Jl Demo3 English (English)

87 (Chinese Traditional)
H{EFIT (Chinese Simplified)
H#EEE (Japanese)

Frangais (French)

Ttaliano (taliana)

Espariol (Spanish)

Click Language button to change the & Auto search A Magyar (Hungrian)
language settings. -1 001005018 |E Tarkge (Turkey)
1 001011214 B Cesky (Czech)
Right now, CamView supports 13 # 001113173 N2 (Hebrew)
¥ 001113177 mwnlnu (Thai)

languages as following: English,
Chinese, Japanese, French, Italian,
Spanish, Hungarian, Turkish, Czech,
Hebrew, Thai, Greek, Finnish,

Danish, German, Portuguese Portugal,
Russian, Dutch, Polish, Lithuanian, and
Korean.

Suomi (Finnish)

EMnuiké (Greek)

Dansk (Danish)

Deutsch (German)

Portugués Portugal (Portuguese Portugal)
Pyccrwmin (Russian)

MNederlands (Dutch)

Polski (Polish)

— LIETUVISKAI (Lithuanian)

2 (Korean) -

5. All Function

e )
<>

Record all

Snapshot all

Play All
Pause all

Disconnect all

Clear all connection info

== 1E=10T8

Any of following functions applies to all the channels in current layout only.

Record all: start/enable recording.

Snapshot all: Take snapshot.

Play all: Start playing.

Pause all: Pause.

Disconnect all: Stop playing.

Clear all connection info: Clear all video information of all cameras.
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Appendix I: Uninstall CamView

There are two ways to invoke the CamView uninstaller.

1. Uninstall from the start menu
.Start = CamView =» Uninstall CamView

2. Uninstall from the control panel
.Start = Settings = Control Panel = Add or Remove Programs
.Select CamView program and click “Change/Remove”.

P carmview 3.1.0 Uninstall F ‘l [E=EEN =)
Welcome to the CamView 3.1.0
Uninstall Wizard
This wizard will guide you through the uninstallation of Step 1 Once the CamVIEW u nInStal ler
Camigw 3.1.0. has been invoked, the uninstall screen
Before starting the uninstallation, make sure CamView 3.1.0 ShOWS up_ Press “Next” button to move
is not running.
Click Mext to continue. on.

Mext = ] | Cancel
I [
e mview 3.1.0 Uninstall ' \ [E=SEER=)
Uninstall CamView 3.1.0 )
Remove Camlien 3:1.0 flom your computer. =C Step 2: Confirm Camera List setting
and click Next.
CamView 3.1.0 will be uninstalled from the following folder. Click Mext to continue.

|

I Uninstalling from:  C:\Program Files (x86)\CamView

[

1

I

< Back |[ MNext > ] | Cancel |
L . )y
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Components

@:ﬂm\l’i ew 3.1.0 Uninstall
Choose

Choose which features of CamView 3.1.0 you want to uninstall.

l Select components to
uningtall:

Space required: 0.0KB

[2c-r v SRR

[] camera List settings

[ schedule recording setting
[ Recorded files

[ snapshot files

4 1 3

Checdk the components you want to uninstall and uncheck the components you don't want to
l uninstall. Click Uninstall to start the uninstallation.

Description

Pasition your mouse
over a companent b
see its description.

[ <Back |[ uninswl | [ cancel

Progress Window

Uninstalling

&% CamView 3.1.0 UE’ ||! _— [

Please wait while CamView 3.1.0 is being uninstalled.

Remove folder: C:\Program Files (x86)\CamView\es-ES\

< Back "

Next = | ’ Cancel ]

29

Step 3: Confirm whether to keep or
remove recording / snapshot folder.



Finish Window

£} CamView 3.1.0 Uninstall

”l = |

Completing the CamView 3.1.0
Uninstall Wizard

CamView 3. 1.0 has been uninstalled from your computer,

Click Finish to dose this wizard,

s
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Appendix Il: Performance Information

1. Video Performance Information

The video quality is dependent on the video parameter settings and the network quality. If you want to have a
better video quality, you will usually set higher resolution and higher frame rate. This is fine when you are
viewing the video locally in the same network. But when you want to see the video remotely through the Internet,
you need to know the Internet speed (bandwidth) connected to your home network. If the “Internet speed”
setting of your camera is very large, but your real Internet speed (bandwidth) is relatively low, the video quality
could be very bad. In some worst case, the video display could be disconnected. In order to have the best video
quality, you better have broadband service from your ISP and set the “Internet speed” of the VS316m product a
little lower than the real Internet speed provided by your ISP.

To notice that when multiple users are displaying the videos from the same camera at the same time, the video
bandwidth times number of users will be needed for the Internet speed.

Appendix lll: Frequent Ask Question

Q: The Cam status indicator shows green icon, but | cannot view the video or change the settings.
A: The green icon only denotes that the Cam is online and responding, not guarantees that the video session
can be established one hundred percent. The reason is due to the firewall or the strict access rules of the router.

Q: The video quality is not that good when | view it remotely via the Internet.
A: The video quality is greatly affected by your Internet connection speed. Therefore, we recommend you to
change the bandwidth settings of the Cam to a value which is smaller than the one that your ISP provides you.

Q: Can the password for playing video be null?
A: No. For security issue, we do not allow users to make their passwords empty for playing video.

Q: Can | change the settings of the Cam through CamView?

A: Yes, partially. You can change the resolution, frame rate, bandwidth, microphone, auto select, indoor/outdoor
mode, light frequency, LED mode, sharpness, and brightness settings of the Cam through CamView. The rest
of the settings can only be configured via the web page of the Cam.

Q. Sometimes | failed to connect to Cam after changing the settings of the IP Cam.

A: Cam needs some time, around 5 seconds, to re-initialize the system. Therefore, please wait 5 seconds and
try to connect it again for playing the video or getting the settings. If the auto reconnection is enabled, then
CamView will connect it for you in 5 seconds.
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CamPlay User Manual

There are two ways to start CamPlay for playback the recorded files or view the snapshot files. One
way is clicking the CamPlay button on the tool bar of CamView.

2L 58

|

Click the CamPlay
button.

Another is double click on the Camplay shortcut on your Windows desktop.

Cam Play v3.1.0 2012/04/03 10:36:29 @ @ -@

& Open NAS
'ﬁ Open Snapshot

Convert to AVI

2012/04/03
00:00:00

Stop
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CamPlay- Open Record

Open CamPlay and left click '@ CamPlay

“Open Record”.

& Open NAS
7 Open Snapshot
1. Recorded video files

Show recorded files by date: yyyymmdd on the left column.

2. Current record folder

Show directory recorded folder, and click to change directory folder.

3. Preview video
The small window on the right top will preview recorded video according to your choice on the
recorded bar.

4. Name / ID of cameras
Here will show the ID of cameras which has recorded videos according to your choice on the recorded
video files.

5. Video distribution figure
Here will show the recorded time within 24 hours, 12 hours, 6 hours, 1 hours, 15 minutes, and 1
minute.

6. Recorded video bar

Here will show how long Cameras recorded videos. According to three color, each color represents
different recording types: blue-always recording, red-motion detection recording, green-schedule
recording.



Directory recorded folder/

: E
Rmdnm | Click to change

BE Recorded File - Current Record Folder :
= 2010 CAUsersStarVedis\ppData\RosmingiCar | Browes

. £l November

..... B3 20101115 Date Time Period Preview video
20101115 4= Starttime : 2010/11/18 00:00:00

Date: yyyy/MM/dd

“ 20101122 Stop time : 2010/11/18 00:00:00

=5 2011
9@ January ——
COLEg20m0Im . ——

20101118

Record Always
Record on Motion
Record on Event

T origingl aspect ratin

Date

Recorded

oo1014182

video bar

Name / ID
of cameras

= 24 Hours

Video distribution bar

After selecting camera and duration of the recorded videos, click PLAY, and then video will be played
back by CamPlay.

-3 Recorded Files Current Record Folder :
BF@ 2_0“ D:“‘Cém‘v-iéw'ﬁ-gﬁgfﬁ_ﬁecof&ing
-3 February
@ 20110216 Date Time Period

""" Starttime : 2011/02/22 14:56:39
Stop time : 2011/02/22 15:08:54

Record Always g .
Record on Motion e
Record on Event Use original aspect ratio

Date: 2011/02/22

CaNume ) 1. Select camera _
001006074 2. Select duration

001014182 of recorded video
001067138

001225126

Scale ========01 24 Hours
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Here is the picture which CamPlay is play back recorded video.

Convert to AV

@ Start Time
S —

CamPlay- Open Nas

Open CamPlay and left click
“Open NAS”.

201200403 1036:14

'é‘ Open Snapshot
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=-[% Recorded Files
=5 2010
i = November
@@ 20101115
@ 20101118
@ 20101119
@ 20101122
- @ 20101123
=5 201
B% January
. B 20m0m

Current Record Folder
T sere\StarVediahh ppData\RoarmingiCar
Date Time Peried
Starttime : 2077/01/11 00:00:00

Stop time : 2011/01/11 00:00:00

#) Login NAS
@ =L L — —

58

Date: 2011/0111

Cam Name —

Select the recarding falder, then click the 'OK' button.

b 01 0> 02 04 05 06 07 0B 08 10 11

Scale == 24 Hours

® Login NAS
o —

B--% Microsoft Windows Network

(oK) (Gue]

Warkgroup ' NAS ', double click to scan network devices.

(%) Login NAS

g TILIA-PC
-\ LINDA-PC
~I& MEILAN-CB3D8226

-IF@ 81BO-PC

-[& SOPHIA-NE

- $TARVEDI-679206
| I STARVEDIA

-I& STARVEDIA—-PC
- $TARVEDIA-SOPHI
-I& 8TORAGE-OO1e
-[@ 8TORAGE-FG84
-IE gvvICKY

- 8¥1-7A2E20E75BD

[F2 T D e b

m

ok ]

[ Cancel ]

Device ' NAS102 ', double click to look up folders.

36

Step 1.
Click browse and scan
neighborhood.

Step 2.
Select the group your NAS
located in.

Step 3.
Select your NAS in the group
and click OK.



e

¥ Connect to NAS102

=) 5 . |

Connectng to NAZ102

Tzer name |

Passwrard :

L%

QK Cancel

() Login NAS

- VY-

- TACK-PC

-.[# JEFFREY-NOTE
-[@ TILIA-PC

-[& LINDA-PC

=-FE Nasinz
I admin

U utintest

% public
-[@ gIBO-PC
-['# SOPHIA-NE

-[& MEILAN-CB3DEZ26

% [PCamRecond Files

[ o Ta DVDTT f70008

m
=

Scan Neighborhood

' IPCamRecordFiles ', double click to look up faolders.

Step 5.

Here will show the recorded videos in selected NAS.

;3 Record Data

2.5 2011

B% Recorded File

Current Record Folder :

Date Time Period

Date: 2011/02/23

Cam Name

Step 4.
Type in user name and
password of selected NAS.

Step 5.

Select “IPcamRecordFiles”
and click OK, recorded videos
will show up on the video
distribution figure after scan
bar.

Scanning...

N A5102}julistestIPCamRecordFilssiReot

Starttime : 201 1/02/23 12:16:45

Stop time : 2011/02/23 13:50:31

Eecord Always
Record on Motion
Record on Event

Use original aspect ratio

Na@ooioi4182
Na@001067138
N@0011131732
Na@001121116
N@001132063
N@001132075
N@001204157

~= 24 Hours




CamPlay- Open Snapshot

Open CamPlay and left click ("ﬂn
& Open NAS

(¥} Snapshot Data

Current Snapshot Folder : CllwrtVedinthppDatsiRoamingiCamy iew'Snapshat

Snapshot Preview

=% Snapshot Files
@& 001001003-001001
=55 001014187-001014
@[5 20101115
a-F% 20101207
=& 20101213
__ 201204
2% 001029082-00102¢
- 001036242-00103€
5% 001154193-001154
2@ 001204157-001204
2% 001225121-001225
o 001225221-001225 ~

1 3

(@ C\Users\StarVedia\AppData\Roaming\CamView\Snapshot\001014187-001014187\20101213\201 ||
2010/12/13 20:12:03
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Step 1.

Select the snapshot files and the
selected picture will preview on the
right window.

Step 2.

After double left click the selected
picture, it will be opened by
CamPlay.



CamPlay Functions

Directory

Language

1. Directory:

Click to get into the directory settins dialog for recording and snapshot. Click to change the

settings.

Note: To correctly find the video files and snapshots which were recorded and taken by CamView, we strongly suggest
configuring the directories of the recorded files and snapshot files of CamPlay to what you have configured in CamView.

Feconding
My recording folder:

C ATz torVed sahd ppDatahE oamingy—am [Dpen ] [ Browse ]

Snapshot
b snapshot fiolder:
C ATz torVed sahd ppDatahE oamingy—am [Dpen ] [ Browse ]

2. Language: Click to select the language you preferred.

{532 (Chinese Simplified)
BT (Chinese Traditional)
Cesky (Czech)
English (English)
Frangais (French)
Italiano (Ttalianc)
HZEE (Japanese)
Ezpafiol (Spanish)
St=2 (Korean)
Portugués Portugal (Portuguese Portugal)
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3. Headline Explanation: Exit CamPlay

Current date and time

@ Cam P Iay . v3.1.0 2012/04/03 10:43:41

/\

CamPlay Version

Maximize
CamPlay

Minimize CamPlay

4. Convert to: “.AVI”: Transcoding to avi format is supported. When playing back recorded video, left
click “Start time”. Decide how long the recorded video you want to transcode, and left click “Stop time”
and select “Convert ”. Wait for a while and the transcoded file will be saved in the same folder with the
original file. Select “Open folder” to browse all the files recorded in the same day from the same
camera.

Convert to AVI Convert to AV Convert to AV

©)

e —
@ Stop Time

Playback Function Bar

To playback the recorded file, you can either double click on it or drag it to the video window directly.
To view the snapshot file, simply double click on it and the snapshot will be opened by the default
viewer of your computer.

Drag time bar to select target playback video time

e ———
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Mute / Un-Mute

Pause / Resume Fast Forward

Zoom In / Out Take Snapshot

Slow Forward

1. Snapshot

nThe snapshots you taken within CamPlay are saved in
SNAPSHOT_DIRECTORY\CamPlay\date\.

2.Zoom in and zoom out

The maximum resolution you can zoom in to is 640x480 and the minimum resolution you can zoom

out to is the original resolution of the video file. To zoom in, clicl@. Click ) to zoom out.

As mentioned earlier, snapshot is displayed by the default viewer of your computer. This gives you the
ability to playback the recorded video file and view the snapshot at the same time.
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